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REALTOR ASSOCIATION OF GREATER FORT LAUDERDALENLC.
1765 N.E. 26 STREET, FORNUDERDALE, FL 33305

ETHICS COMPLAINT

To the Grievance Committee of the REALTOR Association of 8reéeort Lauderdale, Inc.

(Board or State Association)

Filed , 20,
Complainant(s) @pendent(s)
Complainant(s) charge(s):
An alleged violation of Article(s) of thef Etldies

or other membership duty as set forth in the Bylawb®Board in Article VI, Section 1 —ad alleges
that the above charge(s) (is/are) supported by the attathtement, which is signed and dated by the
complainant(s).

This complaint is true and correct to the best knowledge and belief of the undersidnediled within one
hundred eighty (180) days after the facts constituting the matter complainaddbhave been known in the
exercise of reasonable diligence.

I (we) declare that to the best of my (our) knowledge and belief, my (owggtidles in this complaint are true.

Are the circumstances giving rise to this ethics complaint involved inaciatiminal litigation or in any
proceeding before the state real estate licensing authority or angtatteeor federal regulatory or
administrative agency?

(Check one)

( )Yes ( )No

You may file an ethics complaint in any jurisdiction where a REALTORem@ber or MLS participant. Note
that the REALTORS Code of Ethics, Standard of Practice 14-1 provides, imtgbavg “REALTORS shall not
be subject to disciplinary proceedings in more than one Board of REALTORS... wpilttrés alleged
violations of the Code of Ethics relating to the same transaction or’event

Have you filed, or do you intend to file, a similar or related complaiiht another Association(s) of
REALTORS?

(Check one)

( )Yes ( )No

| understand that should the Grievance Committee dismiss this ethics icdnimpieart or in total, that | have
twenty (20) days from my receipt of the dismissal notice to appeal thesd#ro the Board of Directors.

Complainant(s):


http://www.r-world.com/

Type/Print ig&ature

Type/Print Signature

Address City State Zip Code Phone
Number

REALTOR " ASSOCIATION OF GREATER FORT LAUDERDALE, INC.
Ethics Complaint Statement

Attachment “A”
Please document the facts concerning your complaineisghce below. Be sure to include copies of all evidence
and the necessary documentation, such as correspondsting, digreements, offers to purchase, etc. (refer to
Checklist, Attachment “B”). Use additional paper if resagy.




Complainant’s Signature Date

Complainant’s Signature Date

Please return this form with your complaint package.
REALTOR ® ASSOCIATION OF GREATER FORT LAUDERDALE,

INC.
Ethics/Arbitration Documentation Checklist

Attachment “B”
The following checklist is designed to assist you in providimg proper documentation when
filing an ethics complaint or requesting arbitration vitle REALTOR Association of Greater
Fort Lauderdale, Inc. Be sure to include with your complall applicable documentation to
support your claim. FAILURE TO PROVIDE PERTINENT DOCHENTS MAY RESULT IN
A DELAY OR DISMISSAL OF YOUR CASE.

Listing Agreement(s)
Profile Sheet(s)
Feature Sheet(s)

Any Disclosure Forms



Contract For Sale & Purchase
Addendum
Warrantees/Guarantees

Copies of Checks

Inspection Reports

Walk-through Forms
Advertisements

Exclusive Rental Listing Agreement
Agreement To Enter Into A Lease
Lease

Conditional/Unconditional Withdrawal
Bills/Invoices (water, electric, etc.)
Correspondence

Closing Statement

Other Documentation:

Complainant’s Signature Date

Complainant’s Signature Date

Please return this form with your complaint package.
REALTOR Association of Greater Fort Lauderdale, Inc.

Attachment “C”

This form is to assist you in citing the appropriatdde(s) of the Code of Ethics that you feel a
REALTOR may have violated. Please refer to thechttd National Association of REALTORS Code of
Ethics & Standards of Practice for the descriptions dfi @aticle. (Use additional paper if necessary.)

| feel Article has been violated because




| feel Article has been violated because

| feel Article has been violated because




| feel Article has been violated because

Complainant’s Signature Date

Complainant’s Signature Date
Please return thisform with your complaint package.

REALTOR® ASSOCIATION OF GREATER FORT LAUDERDALE, INC.
PROFESSIONAL STANDARDS ETHICS COMPLAINT PROCEDURES

1.) All_complaints must be in writing on the forms provided by the REALTOR®
Association of Greater Fort Lauderdale (Ethics Complaint Form #E-1 and
Attachments A, B & C). The complaint should be typewritten (if possible) or printed,
and legible copies of any supporting documentation should be submitted, i.e. listing
agreements, contracts, etc. (NOTE: Do not send original documents if you do not
wish to have them returned. The Association will not return any portion of this
complaint, and it is your responsibility to maintain a photocopy of your complaint.)
The Grievance Committee must have all pertinent documentation relating to a
complaint. Failure to provide all this information may result in a delay or a dismissal
of your complaint. Please refer to “Attachment B” of this package for a list of
possible applicable documents which may pertain to your complaint.

2.) An ethics complaint must be filed within one hundred eighty (180) days after the
facts constituting the matter could have been known in the exercise of reasonable
diligence.



3.) If the complainant has difficulty understanding the procedures or stating the
charges, a member of the Association’s Grievance Committee may be assigned to
assist the complainant (please contact the Association at 954-563-7261, ext. 5035 if
you require assistance from a member of the Committee). However, the member will
not write the complaint or act as an advocator (prosecutor) for the complainant.

4.) A copy of the complaint will be forwarded to the Respondent(s) and he/she/they
will have fifteen (15) days from receipt of the complaint in which to respond to the
allegations set forth in the written complaint. If a response is received, a copy will be
sent to you, the Complainant. In order to avoid delay in the Grievance Committee
review process, once the complaint and response is received, NO ADDITIONAL
INFORMATION WILL BE ACCEPTED FROM EITHER PARTY AT T HIS TIME.

5.) The complaint will then be referred to the Association’s Grievance Committee for
review. The Grievance Committee will NOT hold hearings, attempt to determine the
truthfulness of the complaint or make a decision as to guilt or innocence — they will
simply review the matter to determine “probable cause,” or if the complaint has merit
to proceed to a hearing. After review, the Grievance Committee will take one of three
actions: a) dismiss the complaint as unworthy of further consideration based upon a
lack of probable cause that the Code of Ethics has been violated; b) refer the
complaint back to the complainant as more appropriate for arbitration as a business
dispute; c) refer it to the Chairman of the Professional Standards Committee to
arrange a formal Ethics Hearing. Parties to a complaint (the Complainant(s) and
Respondent(s)) are not present at the Grievance Committee meeting.

6.) If the complaint has been referred to the Professional Standards Committee for a
formal Ethics Hearing, a panel not successfully challenged by the parties will be
appointed from the Association’s Professional Standards Committee and a hearing
date will be scheduled. Because a case is forwarded to the Professional Standards
Committee for a hearing does not imply guilt or innocence. It means that enough
evidence exists to justify probable cause of an ethics violation by the Respondent(s),
which will be determined at the ethics hearing. The Chairman of the Professional
Standards Committee will appoint a hearing panel and all parties will be notified at
least twenty-one (21) days in advance of the date, place and time of the hearing and
the procedures to be followed. All parties to the complaint must be present at the
ethics hearing once it is scheduled. All hearings are conducted at the REALTOR
Association of Greater Fort Lauderdale’s headquarters unless otherwise notified.

7.) The Grievance Committee may dismiss a complaint as groundless or without
evidence to warrant an ethics hearing. The dismissal of a complaint by the
Grievance Committee may be appealed by the Complainant(s) to the Board of
Directors within twenty (20) days of receipt of the notice of dismissal. When
considering the appeal, the Directors will only review the same information that was
reviewed and considered by the Grievance Committee when making its decision.
The complainant does not have the right to appear before the Directors, and no



further documentation may be supplied to the Board of Directors when considering
an appeal.

8.) If a REALTOR® is found guilty of violating the Code of Ethics, he/she may receive
one or more of the following disciplinary actions: a) a letter of warning or reprimand
to be placed in the member’s file; b) requirement that the member attend a Board
Indoctrination Course (or a portion of the Course) or other appropriate educational
course; ¢) a fine not to exceed $5,000, which is paid to and retained by the Realtor
Association of Greater Fort Lauderdale; d) member placed on probation or
suspension for a time not less than 30 days nor more than 1 year; e) termination of
membership.

IMPORTANT! These are the only disciplinary actions that
the Association may take against its members. It ma  y not

award damages or monies to a member of the public, and
in the case of a fine the Association receives the payment,
not the aggrieved party. Other forms of discipline or

recovery of monies are the purview of the court sys tem
and NOT the Association of REALTORS ®. If you are
seeking assistance in recovering deposit monies, yo u are
advised to contact the Department of Business &
Professional Regulation at (850) 487-1395 or online at:
www.MyFlorida.com/dbpr.
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Please send the completed complaint and supporting documentation to:
Professional Standards Department

REALTOR® Association of Greater Fort Lauderdale, Inc.

1765 N.E. 26 Street, Ft. Lauderdale, FL 33305



Code of Ethics and Standards of
Practice

of the N

ATIONAL ASSOCIATION OF REALTORS

Effective January 1, 2007

Where the word BaLTors® is used in this Code and Preamble, it shall
be deemed to includesRL.TOR-ASSOCIATES.

While the Code of Ethics establishes obligations that beigher
than those mandated by law, in any instance where the Cdgtbios
and the law conflict, the obligations of the law must tatexedence.

Preamble

Under all is the land. Upon its wise utilization and widallpcated
ownership depend the survival and growth of free institutaom of
our civilization. ReaLTors® should recognize that the interests of the
nation and its citizens require the highest and best use ainbeahd
the widest distribution of land ownership. They require tleatoon of
adequate housing, the building of functioning cities, the develnpoi
productive industries and farms, and the preservation of khtuéa
environment.

Such interests impose obligations beyond those of ordinary eotem
They impose grave social responsibility and a patriotic ttutyhich
ReALTORS® should dedicate themselves, and for which they should be
diligent in preparing themselveseRToRs”, therefore, are zealous to
maintain and improve the standards of their calling anceshih their
fellow ReaLTORS® a common responsibility for its integrity and honor.

In recognition and appreciation of their obligations to client
customers, the public, and each othaeralRORS® continuously strive

to become and remain informed on issues affecting redk emtd, as
knowledgeable professionals, they willingly share the fafittheir
experience and study with others. They identify and take stepsgthr
enforcement of this Code of Ethics and by assisting apprepriat
regulatory bodies, to eliminate practices which may dartiag@ublic

or which might discredit or bring dishonor to the real egtebéession.
ReaLTorRs® having direct personal knowledge of conduct that may
violate the Code of Ethics involving misappropriation ofewti or
customer funds or property, willful discrimination, cadd resulting in
substantial economic harm, bring such matters to the atteoftitre
appropriate Board or Association ofRTors®. (Amended 1/00)

Realizing that cooperation with other real estate priafeals promotes
the best interests of those who utilize their services, FORS® urge
exclusive representation of clients; do not attempt to gay unfair
advantage over their competitors; and they refrain froakimg
unsolicited comments about other practitioners. In instance® wnr
opinion is sought, or where ERLTORS” believe that comment is
necessary, their opinion is offered in an objective, prifeabmanner,
uninfluenced by any personal motivation or potential advantage o
gain.

The term RaLTOR® has come to connote competency, fairness, and
high integrity resulting from adherence to a lofty ideahafal conduct

in business relations. No inducement of profit and no instruétoon
clients ever can justify departure from this ideal.

In the interpretation of this obligation,ERTorRs® can take no safer
guide than that which has been handed down through the centuries,
embodied in the Golden Rule, “Whatsoever ye would that otheudsh

do to you, do ye even so to them.”

Accepting this standard as their owreaRrors” pledge to observe its
spirit in all of their activities whether conducted perslynahrough
associates or others, or via technological means, andniuct their
business in accordance with the tenets set forth béfomended 1/07)

Duties to Clients and Customers

Article 1

When representing a buyer, seller, landlord, tenant, or diket as an
agent, RALTORS® pledge themselves to protect and promote the
interests of their client. This obligation to the cliémtprimary, but it
does not relieve BLTORS® of their obligation to treat all parties
honestly. When serving a buyer, seller, landlord, tenaotter party

in a non-agency capacity,ER.TorRs® remain obligated to treat all
parties honestlyAmended 1/01)

« Standard of Practice 1-1
REALTORS®, when acting as principals in a real estate transaction,
remain obligated by the duties imposed by the Code of Ethics.
(Amended 1/93)

« Standard of Practice 1-2
The duties imposed by the Code of Ethics encompass allsteét-e
related activities and transactions whether conducted in person,
electronically, or through any other means.

The duties the Code of Ethics imposes are applicable whethe
ReALTORS® are acting as agents or in legally recognized non-agency
capacities except that any duty imposed exclusively on aggrésv

or regulation shall not be imposed by this Code of Ethics on
REALTORS® acting in non-agency capacities.

As used in this Code of Ethics, “client” means the persoofs)
entity(ies) with whom a BaLTor® or a ReaLTor™s firm has an
agency or legally recognized non-agency relationship; “cuestom
means a party to a real estate transaction who raceif@mation,
services, or benefits but has no contractual relationslilp the
ReaLTOR® or the ReALTOR™'s firm; “prospect” means a purchaser,
seller, tenant, or landlord who is not subject to a sspr&tion
relationship with the BaLTorR® or REALTOR™'s firm; “agent” means a
real estate licensee (including brokers and sales aEsjcacting in



an agency relationship as defined by state law or regulatiod; d) it is necessary to defend @&ARrorR® or the RALTOR™'s
“broker” means a real estate licensee (including brokers aled s employees or associates against an accusation of wrongful
associates) acting as an agent or in a legally recognze@dgency conduct.
capacity.(Adopted 1/95, Amended 1/07)

Information concerning latent material defects is not icemed
« Standard of Practice 1-3 confidential information under this Code of Ethi¢8dopted 1/93,
REALTORS®, in attempting to secure a listing, shall not delibeyatel Amended 1/01)
mislead the owner as to market value.

« Standard of Practice 1-10
ReALTORS? shall, consistent with the terms and conditions of thelr rea
estate licensure and their property management agreement,
competently manage the property of clients with due regarthé®
rights, safety and health of tenants and others lawfullythmn
premises(Adopted 1/95, Amended 1/00)

« Standard of Practice 1-4

ReaLTORS”, when seeking to become a buyer/tenant representative,
shall not mislead buyers or tenants as to savings or b#mezfits

that might be realized through use of theaRoR™s services.
(Amended 1/93)

» Standard of Practice 1-5
ReALTORS® may represent the seller/landlord and buyerftenant in the « Standard of Practice 1-11

same transaction qnly after full disclosure to and viitformed ReaLTORS” who are employed to maintain or manage a client’s

consent of both partieéAdopted 1/93) property shall exercise due diligence and make reasondbts eb
protect it against reasonably foreseeable contingencidslasses.

« Standard of Practice 1-6 (Adopted 1/95)

ReaLTORs” shall submit offers and counter-offers objectively and as

quickly as possiblgAdopted 1/93, Amended 1/95) + Standard of Practice 1-12

When entering into listing contractseRTors” must advise sellers/

landlords of:

« Standard of Practice 1-7 1) the ReALTOR™'s company policies regarding cooperation and the
When acting as listing brokerseRTors” shall continue to submit to amount(s) of any compensation that will be offered to suttage
the seller/landlord all offers and counter-offers untilsiig or buyer/tenant agents, and/or brokers acting in legally rezedni
execution of a lease unless the seller/landlord has waived thi non-agency capacities;
obligation in writing. RALTORS® shall not be obligated to continue to 2) the fact that buyer/tenant agents or brokers, eveanipensated by
market the property after an offer has been accepted by the listing brokers, or by sellers/landlords may represent riterdasts
seller/landlord. RaLTorRs® shall recommend that sellers/landlords of buyers/tenants; and
obtain the advice of legal counsel prior to acceptancesabaequent 3) any potential for listing brokers to act as disclosed agents, e.g.
offer except where the acceptance is contingent on the teionirmd buyer/tenant agent¢Adopted 1/93, Renumbered 1/98, Amended
the pre-existing purchase contract or leéamended 1/93) 1/03)

« Standard of Practice 1-13

When entering into buyer/tenant agreemeniLRORS” must advise

potential clients of:

1) the ReaLTOR®'s company policies regarding cooperation;

2) the amount of compensation to be paid by the client;

3) the potential for additional or offsetting compensatiamf other
brokers, from the seller or landlord, or from othetipar

4) any potential for the buyer/tenant representative to aacta
disclosed dual agent, e.qg. listing broker, subagent, latislagent,

« Standard of Practice 1-8

REALTORS®, acting as agents or brokers of buyers/tenants, shalitsubm
to buyers/tenants all offers and counter-offers until acoeptdut
have no obligation to continue to show
properties to their clients after an offer has been aatepittess
otherwise agreed in writing. ERLTORS®, acting as agents or brokers
of buyers/tenants, shall recommend that buyers/tenantin dbig
advice of legal counsel if there is a question as to venedhpre-
existing contract has been terminat@lopted 1/93, Amended 1/99)

etc., and
5) the possibility that sellers or sellers’ represgévea may not treat
« Standard of Practice 1-9 the existence, terms, or conditions of offers as confideatiss
The obligation of RALTORS” to preserve confidential information (as confidentiality is required by law, regulation, or by any
defined by state law) provided by their clients in the coufsang confidentiality agreement between the partiésdopted 1/93,
agency relationship or non-agency relationship recognizetawy Renumbered 1/98, Amended 1/06)
continues after termination of agency relationships or anyagency
relationships recognized by law.ERTORs” shall not knowingly, + Standard of Practice 1-14
during or following the termination of professional relatiaps with Fees for preparing appraisals or other valuations shall not be
their clients: contingent upon the amount of the appraisal or valuation.
1) reveal confidential information of clients; or (Adopted 1/02)
2) use confidential information of clients to the disadvgataf
clients; or « Standard of Practice 1-15
3)use confidential information of clients for theeARTorR™s REALTORS’, in response to inquiries from buyers or cooperating
advantage or the advantage of third parties unless: brokers shall, with the sellers’ approval, disclose tRistence of
a) clients consent after full disclosure; or offers on the property. Where disclosure is authorized,
b) ReaLTORS” are required by court order; or ReaLToRS” shall also disclose whether offers were obtained by the
c) it is the intention of a client to commit ainoe and the listing licensee, another licensee in the listing firnt, Iy a

information is necessary to prevent the crime; or cooperating broke(Adopted 1/03, Amended 1/06)



Article 2

ReaLTors” shall avoid exaggeration, misrepresentation,
concealment of pertinent facts relating to the propernty the
transaction. RaLTors® shall not, however, be obligated to discover
latent defects in the property, to advise on mattersdamutbie scope of
their real estate license, or to disclose facts whieh confidential
under the scope of agency or non-agency relationships asddefne
state law(Amended 1/00)

or

« Standard of Practice 2-1
ReaLTORs” shall only be obligated to discover and disclose adverse
factors reasonably apparent to someone with expertise ia #ieas
required by their real estate licensing authority. Art2leloes not
impose upon the ®LTOR® the obligation of expertise in other
professional or technical disciplingdmended 1/96)

« Standard of Practice 2-2
(Renumbered as Sandard of Practice 1-12 1/98)

« Standard of Practice 2-3
(Renumbered as Sandard of Practice 1-13 1/98)

« Standard of Practice 2-4
ReaLTORs® shall not be parties to the naming of a false consideration
in any document, unless it be the naming of an obviously nbémina
consideration.

« Standard of Practice 2-5
Factors defined as “non-material” by law or regulation bictv are
expressly referenced in law or regulation as not being dubjec
disclosure are considered not “pertinent” for purposes GElar2.
(Adopted 1/93)

Article 3

ReaLTORs® shall cooperate with other brokers except when cooperation
is not in the client’s best interest. The obligation topevate does not
include the obligation to share commissions, fees, ootherwise
compensate another brokékmended 1/95)

« Standard of Practice 3-1

REALTORS?, acting as exclusive agents or brokers of sellers/lafgjlor
establish the terms and conditions of offers to coopetatdess
expressly indicated in offers to cooperate, cooperating brokays
not assume that the offer of cooperation includes an affer
compensation. Terms of compensation, if any, shall be asesitby
cooperating brokers before beginning efforts to accept the off
cooperation(Amended 1/99)

« Standard of Practice 3-2
ReaLTORs® shall, with respect to offers of compensation to another
ReaLTOR®, timely communicate any change of compensation for
cooperative services to the otheeaRror® prior to the time such
ReaLTorR® produces an offer to purchasellease the property.
(Amended 1/94)

« Standard of Practice 3-3
Standard of Practice 3-2 does not preclude the listing brokér a
cooperating broker from entering into an agreement to change
cooperative compensatiofdopted 1/94)

« Standard of Practice 3-4

REALTORS®, acting as listing brokers, have an affirmative obligatm
disclose the existence of dual or variable rate conioniss
arrangements (i.e., listings where one amount of comoniss
payable if the listing broker’s firm is the procuring caukeate/lease
and a different amount of commission is payable if the/lsake
results through the efforts of the seller/landlord orcaperating
broker). The listing broker shall, as soon as practicalale the
existence of such arrangements to potential cooperating braker
shall, in response to inquiries from cooperating brokerslodisdhe
differential that would result in a cooperative transmctor in a
sale/lease that results through the efforts of therBeftdlord. If the
cooperating broker is a buyer/tenant representative, ther/bignant
representative must disclose such information to ttiemtdefore the
client makes an offer to purchase or leg&mended 1/02)

« Standard of Practice 3-5
It is the obligation of subagents to promptly disclosgattinent facts
to the principal’'s agent prior to as well as after a Ipase or lease
agreement is execute@mended 1/93)

« Standard of Practice 3-6
ReaLToRs® shall disclose the existence of accepted offers, including
offers with unresolved contingencies, to any broker seeking
cooperation(Adopted 5/86, Amended 1/04)

« Standard of Practice 3-7
When seeking information from anothereARTor® concerning
property under a management or listing agreement, )®Rs” shall
disclose their RaLTOR® status and whether their interest is personal
or on behalf of a client and, if on behalf of a client, rthei
representational statuy®mended 1/95)

« Standard of Practice 3-8
ReALTORs” shall not misrepresent the availability of accesshtaw or
inspect a listed propertgAmended 11/87)

Article 4

ReaLTORS” shall not acquire an interest in or buy or present offers fr
themselves, any member of their immediate familiesr firais or any
member thereof, or any entities in which they have any oWigers
interest, any real property without making their true pasiknown to
the owner or the owner’s agent or broker. In selling propbey own,
or in which they have any intereste®Tors® shall reveal their
ownership or interest in writing to the purchaser or the psetsa
representativg/Amended 1/00)

« Standard of Practice 4-1
For the protection of all parties, the disclosures requiredrhigle 4
shall be in writing and provided byeR.Tors” prior to the signing of
any contract(Adopted 2/86)



Article 5

ReaLTorRs® shall not undertake to provide professional services
concerning a property or its value where they have a presen
contemplated interest unless such interest is specificaltjodied to all
affected parties.

Article 6

ReaLTORs® shall not accept any commission, rebate, or profit on
expenditures made for their client, without the client’svidedge and
consent.

When recommending real estate products or services (e.g.,
homeowner’s insurance, warranty programs, mortgage fimgntitle
insurance, etc.), BALTORS® shall disclose to the client or customer to
whom the recommendation is made any financial benefits sy deer

than real estate referral fees, theaRor® or REALTOR®'s firm may
receive as a direct result of such recommendation. (Andeh@8)

« Standard of Practice 6-1
ReaLTORs” shall not recommend or suggest to a client or a customer
the use of services of another organization or busingisg ienwhich
they have a direct interest without disclosing such intetete time
of the recommendation or suggesti@hmended 5/88)

Article 7

In a transaction, B\LTORS® shall not accept compensation from more
than one party, even if permitted by law, without disclosorelt
parties and the informed consent of theaRoRrR®'s client or clients.
(Amended 1/93)

Article 8

ReaLTORs” shall keep in a special account in an appropriate financial
institution, separated from their own funds, monies coming tineir
possession in trust for other persons, such as escrows,funas,
clients’ monies, and other like items.

Article 9

ReEALTORS?, for the protection of all parties, shall assure wheneve
possible that all agreements related to real estatsairions including,

but not limited to, listing and representation agreements;hpse
contracts, and leases are in writing in clear and under&ienda
language expressing the specific terms, conditions, obligatmd
commitments of the parties. A copy of each agreement &eall
furnished to each party to such agreements upon their signing o
initialing. (Amended 1/04)

« Standard of Practice 9-1

For the protection of all partieseR.Tors” shall use reasonable care
to ensure that documents pertaining to the purchase, s#sserof
real estate are kept current through the use of writteengixins or
amendmentgAmended 1/93)

« Standard of Practice 9-2
When assisting or enabling a client or customer in estatjsai
contractual relationship (e.g., listing and representatioreagents,
purchase agreements, leases, etc.) electronicadly TBRS® shall
make reasonable efforts to explain the nature and distlesspecific
terms of the contractual relationship being established fwiit being
agreed to by a contracting parfdopted 1/07)

Duties to the Public

Article 10

ReaLTORs” shall not deny equal professional services to any person for
reasons of race, color, religion, sex, handicap, famstatus, or
national origin. RALTORS® shall not be parties to any plan or
agreement to discriminate against a person or persortseedoasis of
race, color, religion, sex, handicap, familial statuspational origin.
(Amended 1/90)

REALTORS®, in their real estate employment practices, shall not
discriminate against any person or persons on the basi&af color,
religion, sex, handicap, familial status, or nationatigio.
(Amended 1/00)

« Standard of Practice 10-1
When involved in the sale or lease of a residenea, ®Rs® shall
not volunteer information regarding the racial, religiousethnic
composition of any neighborhood nor shall they engage in anytyactiv
which may result in panic selling, howevegARrors” may provide
other demographic informatiofAdopted 1/94, Amended 1/06)

« Standard of Practice 10-2
When not involved in the sale or lease of a residerea, TRRS” may
provide demographic information related to a property,saetion or
professional assignment to a party if such demographic infammia
(a) deemed by theHRLTOR® to be needed to assist with or complete,
in a manner consistent with Article 10, a real estate dciios or
professional assignment and (b) is obtained or derived from a
recognized, reliable, independent, and impartial source. direesof
such information and any additions, deletions, modifications,
interpretations, or other changes shall be disclosed in masigo
detail. (Adopted 1/05, Renumbered 1/06)

« Standard of Practice 10-3

ReaLTORs” shall not print, display or circulate any statement or
advertisement with respect to selling or renting of eperty that
indicates any preference, limitations or discrimination dhase race,
color, religion, sex, handicap, familial status, or raloorigin.
(Adopted 1/94, Renumbered 1/05 and 1/06)



« Standard of Practice 10-4

As used in Article 10 “real estate employment practicefites to
employees and independent contractors providing real estated
services and the administrative and clerical staff diresuipporting
those individuals(Adopted 1/00, Renumbered 1/05 and 1/06)

Article 11

The services which BALTORs® provide to their clients and customers
shall conform to the standards of practice and competencé w&hec
reasonably expected in the specific real estate discplnghich they
engage; specifically, residential real estate brokeregm, property
management, commercial and industrial real estate brakeragl
estate appraisal, real estate counseling, real estatécatjon, real
estate auction, and international real estate.

ReaLTORs” shall not undertake to provide specialized professional
services concerning a type of property or service thattside their
field of competence unless they engage the assistance ofhunes
competent on such types of property or service, or unledadtseare
fully disclosed to the client. Any persons engaged to prosigeh
assistance shall be so identified to the client and theirilbotibn to

the assignment should be set fofmended 1/95)

« Standard of Practice 11-1

When ReaLTors” prepare opinions of real property value or price,

other than in pursuit of a listing or to assist a potemqiathaser in

formulating a purchase offer, such opinions shall include the

following:

1) identification of the subject property

2) date prepared

3) defined value or price

4) limiting conditions,
intended user(s)

5) any present or contemplated interest, including the plitysidi
representing the seller/landlord or buyers/tenants

6) basis for the opinion, including applicable market data

7) if the opinion is not an appraisal, a statement to dffect
(Amended 1/01)

including statements of purpose(s) and

« Standard of Practice 11-2

The obligations of the Code of Ethics in respect of resthte
disciplines other than appraisal shall be interpreted andedpipl
accordance with the standards of competence and prachich w
clients and the public reasonably require to protect thghts and
interests considering the complexity of the transaction, thiasility

of expert assistance, and, where thealRor® is an agent or
subagent, the obligations of a fiduciafdopted 1/95)

« Standard of Practice 11-3
When ReaLTors” provide consultive services to clients which involve
advice or counsel for a fee (not a commission), such adhal be
rendered in an objective manner and the fee shall not be caritorge

the substance of the advice or counsel given. If brokerage or

transaction services are to be provided in addition to covesult
services, a separate compensation may be paid with prieeragnt
between the client anceR.ToR". (Adopted 1/96)

« Standard of Practice 11-4
The competency required by Article 11 relates to servicesamed
for between RALTORS® and their clients or customers; the duties
expressly imposed by the Code of Ethics; and the duties inhfyse
law or regulation(Adopted 1/02)

Article 12

ReALTORS® shall be careful at all times to present a true pidtutleir

advertising and representations to the publiealtRors® shall also
ensure that their professional status (e.g., brokeraeggpy property
manager, etc.) or status agARTORs’ is clearly identifiable in any
such advertising Amended 1/93)

« Standard of Practice 12-1

REALTORS” may use the term “free” and similar terms in their
advertising and in other representations provided thatteaths
governing availability of the offered product or service eearly
disclosed at the same tinf@&mended 1/97)

« Standard of Practice 12-2
REALTORS® may represent their services as “free” or withoutt cos
even if they expect to receive compensation from a saihes than
their client provided that the potential for theaRror® to obtain a
benefit from a third party is clearly disclosed at tkems time.
(Amended 1/97)

« Standard of Practice 12-3
The offering of premiums, prizes, merchandise discounts omr othe
inducements to list, sell, purchase, or lease is notséff,itunethical
even if receipt of the benefit is contingent on listinglisg,
purchasing, or leasing through theARror® making the offer.
However, RALTORS® must exercise care and candor in any such
advertising or other public or private representationdabany party
interested in receiving or otherwise benefiting from thEaLRoR™'s
offer will have clear, thorough, advance understanding ohaltdrms
and conditions of the offer. The offering of any inducementdd
business is subject to the limitations and restrictionstaie law and
the ethical obligations established by any applicable Stanofard
Practice (Amended 1/95)

« Standard of Practice 12-4
ReALTORs” shall not offer for sale/lease or advertise propeithiout
authority. When acting as listing brokers or as subagestsTBRS”
shall not quote a price different from that agreed upon with t
seller/landlord(Amended 1/93)

« Standard of Practice 12-5
ReALTORs” shall not advertise nor permit any person employed by or
affiliated with them to advertise listed property in any roedi(e.g.,
electronically, print, radio, television, etc.) withodisclosing the
name of that RaLTOR™'s firm in a reasonable and readily apparent
manner (Adopted 11/86, Amended 1/07)

« Standard of Practice 12-6

ReALTORS®, when advertising unlisted real property for sale/lease in
which they have an ownership interest, shall disclose $taius as
both owners/landlords and asARTors® or real estate licensees.
(Amended 1/93)



« Standard of Practice 12-7 « Standard of Practice 14-1
Only ReaLTors® who participated in the transaction as the lising ~ ReaLTors® shall not be subject to disciplinary proceedings in more

broker or cooperating broker (selling broker) may claim &weh than one Board of B\LTORS” or affiliated institute, society or council
“sold” the property. Prior to closing, a cooperating brokeay in which they hold membership with respect to allegedatimhs of
post a “sold” sign only with the consent of the listing broke the Code of Ethics relating to the same transactionemteiamended
(Amended 1/96) 1/95)

« Standard of Practice 12-8 « Standard of Practice 14-2

The obligation to present a true picture in representationthe ReaLTors” shall not make any unauthorized disclosure or

public includes information presented, provided, or displayed on dissemination of the allegations, findings, or decision ldpeel in
REALTORS” websites. RALTORS® shall use reasonable efforts to connection with an ethics hearing or appeal or in connectionanith

ensure that information on their websites is current. Whbedbmes arbitration hearing or procedural revigiimended 1/92)
apparent that information on aeRTOR™s website is no longer
current or accurate,BALTORs® shall promptly take corrective action. « Standard of Practice 14-3
(Adopted 1/07) ReaLTORs” shall not obstruct the Board’s investigative or professiona
standards proceedings by instituting or threatening to itestitctions

« Standard of Practice 12-9 for libel, slander or defamation against any party to afegsional
ReaLTOR® firm websites shall disclose the firm’s name and st standards proceeding or their witnesses based on the filiregn of
licensure in a reasonable and readily apparent manner. arbitration request, an ethics

complaint, or testimony given before any tribun@dopted 11/87,
Websites of RALTORS” and non-member licensees affiliated with a  Amended 1/99)
ReaLTor” firm shall disclose the firm’'s name and thaaRror®s or

non-member licensee’s state(s) of licensure in a reasoreatd « Standard of Practice 14-4
readily apparent manndAdopted 1/07) ReaLTORs® shall not intentionally impede the Board’s investigative or
disciplinary proceedings by filing multiple ethics complaibésed on
« Standard of Practice 12-10 the same event or transacti¢hdopted 11/88)

ReALTORS™ obligation to present a true picture in their advertising

and representations to the public includes the URLs and domain

names they use, and prohibitsARrors® from:

1) engaging in deceptive or unauthorized framing of real eestat Duties to R EALTORS®
brokerage websites;

2) manipulating (e.g., presenting content developed by othstiggli
content in any way that produces a deceptive or misleadsodf;re

or Article 15
3) deceptively using metatags, keywords or other devicelaus to ReALTORS? shall not knowingly or recklessly make false or misleading
direct, drive, or divert Internet traffic, or to othése mislead statements about competitors, their businesses, or Hsiness
consumers (Adopted 1/07) practices (Amended 1/92)
« Standard of Practice 12-11 . Standard@of Practice 15-1. .
ReALTORS” intending to share or sell consumer information gathered ~REALTORS™ shall not knowingly or recklessly file false or unfounded
via the Internet shall disclose that possibility in asceable and ethics complaintgAdopted 1/00)

readily apparent manndAdopted 1/07) . Standard of Practice 15.2

The obligation to refrain from making false or misleaditajesnents
Article 13 about competitors’ businesses and competitors’ business cpgcti
includes the duty to not knowingly or recklessly repeat, metrét, or
republish false or misleading statements made by others. dity
applies whether false or misleading statements aretegp#aperson,
in writing, by technological means (e.g., the Internethyany other
means(Adopted 1/07)

ReaLTors® shall not engage in activities that constitute the
unauthorized practice of law and shall recommend that tegalsel be
obtained when the interest of any party to the transactmires it.

Article 14

If charged with unethical practice or asked to presenteacil or to Article 16

cooperate in any other way, in any professional standardsepiingeor ReALTORS® shall not engage in any practice or take any action

investigation, RALTorRsS® shall place all pertinent facts before the inconsistent with exclusive representation or exclusive bagke
proper tribunals of the Member Board or affiliated inssifistociety, or relationship agreements that otheeaRors® have with clients.
council in which membership is held and  (Amended 1/04)

shall take no action to disrupt or obstruct such proce$8e®nded

1/99)



« Standard of Practice 16-1
Article 16 is not intended to prohibit aggressive or irmiwe business
practices which are otherwise ethical and does not prohibit
disagreements with otherER TORS” involving commission, fees,
compensation or other forms of payment or exper{éelspted 1/93,
Amended 1/95)

« Standard of Practice 16-2

Article 16 does not preclude ER.Tors” from making general
announcements to prospects describing their services aretrigedf
their availability even though some recipients may have ehtieto
agency agreements or other exclusive relationships with anothe
ReaLToR®. A general telephone canvass, general mailing or
distribution addressed to all prospects in a given geogi@pdmiea or

in a given profession, business, club, or organization, orr othe
classification or group is deemed “general” for purposkghis
standard(Amended 1/04)

Article 16 is intended to recognize as unethical two bagiestyof
solicitations:

First, telephone or personal solicitations of property os/méo have
been identified by a real estate sign, multiple listing ctatipn, or
other information service as having exclusively listedrtipeoperty
with another RALTOR®: and

Second, mail or other forms of written solicitations pybspects
whose properties are exclusively listed with anothesLRor® when
such solicitations are not part of a general mailing betdairected
specifically to property owners identified through compilatiaris
current listings, “for sale” or “for rent” signs, other sources of
information required by Article 3 and Multiple Listing Sewirules to
be made available to othee/RToRs” under offers of subagency or
cooperation(Amended 1/04)

« Standard of Practice 16-3
Article 16 does not precludesR.Tors® from contacting the client of
another broker for the purpose of offering to provide, or enténitag
a contract to provide, a different type of real estaté@®unrelated to
the type of service currently being provided (e.g., property
management as opposed to brokerage) or from offering thetgaene
of service for property not subject to other brokers’ estehi
agreements. However, information received through a Maelti
Listing Service or any other offer of cooperation may Intused to
target clients of other
ReALTORS® to whom such offers to provide services may be made
(Amended 1/04)

« Standard of Practice 16-4

ReaLTorRs” shall not solicit a listing which is currently listed
exclusively with another broker. However, if the listingkmg when
asked by the BaLToR®, refuses to disclose the expiration date and
nature of such listing; i.e., an exclusive right to safl, exclusive
agency, open listing, or other form of contractual agreeinefteen
the listing broker and the client, the/RTor® may contact the owner
to secure such information and may discuss the terms upon \ukich t
ReaLTorR® might take a future listing or, alternatively, may eak
listing to become effective upon expiration of any existingusive
listing. (Amended 1/94)

« Standard of Practice 16-5
ReaLTORs” shall not solicit buyer/tenant agreements from buyers/
tenants who are subject to exclusive buyer/tenant agreement

However, if asked by amLTOR®, the broker refuses to disclose the
expiration date of the exclusive buyer/tenant agreement, the
ReaLTorR® may contact the buyer/tenant to secure such information
and may discuss the terms upon which theLRor® might enter into

a future buyer/tenant agreement or, alternatively, ewmtgr into a
buyer/tenant agreement to become effective upon the empirati

any existing exclusive buyer/tenant agreeme@dopted 1/94,
Amended 1/98)

« Standard of Practice 16-6
When ReaLTors® are contacted by the client of anothezaRor®
regarding the creation of an exclusive relationship to geotlie same
type of service, and ELTOrRs® have not directly or indirectly
initiated such discussions, they may discuss the terms upon which
they might enter into a future agreement or, altereBtivmay enter
into an agreement which becomes effective upon expiratiomyf a
existing exclusive agreemeidmended 1/98)

« Standard of Practice 16-7

The fact that a prospect has retained EaLROR® as an exclusive

representative or exclusive broker in one or more passactions

does not preclude othereRToRS® from seeking such prospect’s
future busines{Amended 1/04)

« Standard of Practice 16-8
The fact that an exclusive agreement has been enteredvith a
ReaLTorR® shall not preclude or inhibit any otheEeRTor® from
entering into a similar agreement after the expiratibrihe prior
agreement(Amended 1/98)

« Standard of Practice 16-9
REALTORS®, prior to entering into a representation agreement, &iave
affirmative obligation to make reasonable efforts toedeine
whether the prospect is subject to a current, valid exelwjreement
to provide the same type of real estate ser¢imeended 1/04)

« Standard of Practice 16-10
REALTORS®, acting as buyer or tenant representatives or brokes, s
disclose that relationship to the seller/landlord’s remitasiee or
broker at first contact and shall provide written confiioratof that
disclosure to the seller/landlord’s representative okdiraot later
than execution of a purchase agreement or |¢asended 1/04)

« Standard of Practice 16-11
On unlisted property, #LTORS® acting as buyer/tenant
representatives or brokers shall disclose that reldtipnto the
seller/landlord at first contact for that buyer/tenard ahall provide
written confirmation of such disclosure to the selledlard not later
than execution of any purchase or lease agreeiengnded 1/04)

ReaLTors® shall make any request for anticipated compensation
from the seller/landlord at first conta¢imended 1/98)

« Standard of Practice 16-12

REALTORS®, acting as representatives or brokers of sellers/ ledsilo
or as subagents of listing brokers, shall disclose thatioeship to
buyers/tenants as soon as practicable and shall providesnwritt
confirmation of such disclosure to buyers/tenants not Idtan
execution of any purchase or lease agreenj@mended 1/04)

» Standard of Practice 16-13



All dealings concerning property exclusively listed, or with
buyer/tenants who are subject to an exclusive agreemaiit bgh
carried on with the client’s representative or broker, andmitbt the
client, except with the consent of the client’s repnestése or broker
or except where such dealings are initiated by the client.

Before providing substantive services (such as writing ahpsec
offer or presenting a CMA) to prospectsgARTors® shall ask
prospects whether they are a party to any exclusive repadse
agreement. BaLTORS” shall not knowingly provide substantive
services concerning a prospective transaction to prospécisare
parties to exclusive representation agreements, except hiéth t
consent of the prospects’ exclusive representatives thiealirection

of prospects(Adopted 1/93, Amended 1/04)

« Standard of Practice 16-14
ReALTORS® are free to enter into contractual relationships or to
negotiate with sellers/landlords, buyers/tenants or othbcsare not
subject to an exclusive agreement but shall not knowinglgateli
them to pay more than one commission except with theirniefdr
consent(Amended 1/98)

« Standard of Practice 16-15
In cooperative transactionERToRs” shall compensate cooperating
ReALTORS® (principal brokers) and shall not compensate nor offer to
compensate, directly or indirectly, any of the sales\iees employed
by or affiliated with other BaLTors” without the prior express
knowledge and consent of the cooperating broker.

« Standard of Practice 16-16
REALTORS®, acting as subagents or buyer/tenant representatives or
brokers, shall not use the terms of an offer to purchase/t® attempt
to modify the listing broker's offer of compensation to swrag or
buyer/tenant representatives or brokers nor make the sibmaf an
executed offer to purchase/lease contingent on the listing bsoker’
agreement to modify the offer of compensati@mended 1/04)

« Standard of Practice 16-17
REALTORS®, acting as subagents or as buyer/tenant representatives or
brokers, shall not attempt to extend a listing broker'srofbf
cooperation and/or compensation to other brokers withouttheent
of the listing broker(Amended 1/04)

« Standard of Practice 16-18
ReaLTORs” shall not use information obtained from listing brokers
through offers to cooperate made through multiple listingices or
through other offers of cooperation to refer listing brsketients to
other brokers or to create buyer/tenant relationshipf Vigting
brokers’ clients, unless such use is authorized by listirdxels.
(Amended 1/02)

« Standard of Practice 16-19
Signs giving notice of property for sale, rent, leasexezhange shall
not be placed on property without consent of the seller/landlord.
(Amended 1/93)

« Standard of Practice 16-20
REALTORS®, prior to or after terminating their relationship withithe
current firm, shall not induce clients of their curremtrfito cancel
exclusive contractual agreements between the client andinmat
This does not preclude ERL.TORsS® (principals) from establishing
agreements with their associated licensees governinghabsity of
exclusive agreement@\dopted 1/98)

Article 17

In the event of contractual disputes or specific non-conizhdisputes
as defined in Standard of Practice 17-4 betweernLORS®
(principals) associated with different firms, arising out thieir
relationship as BaLTORs®, the ReaLTORS” shall submit the dispute to
arbitration in accordance with the regulations of theirrBaa Boards
rather than litigate the matter.

In the event clients of ®LTORS” wish to arbitrate contractual disputes
arising out of real estate transactionspRoRs® shall arbitrate those
disputes in accordance with the regulations of their Boaowjged the
clients agree to be bound by the decision.

The obligation to participate in arbitration contemplatedhlixy Article
includes the obligation of ®LTORS” (principals) to cause their firms
to arbitrate and be bound by any aw#Ainended 1/01)

« Standard of Practice 17-1
The filing of litigation and refusal to withdraw from it lREALTORS®
in an arbitrable matter constitutes a refusal to atbitt(Adopted 2/86)

« Standard of Practice 17-2

Article 17 does not require HRLTORS® to arbitrate in those
circumstances when all parties to the dispute advise thedBoa
in writing that they choose not to arbitrate before thearBo
(Amended 1/93)

« Standard of Practice 17-3

ReALTORS®, when acting solely as principals in a real estate
transaction, are not obligated to arbitrate disputes witiero
REALTORS® absent a specific written agreement to the contrary.
(Adopted 1/96)

« Standard of Practice 17-4
Specific non-contractual disputes that are subject to ratibit
pursuant to Article 17 are:

1) Where a listing broker has compensated a cooperating kan&er
another cooperating broker subsequently claims to be the prgcuri
cause of the sale or lease. In such cases the complaiagmame
the first cooperating broker as respondent and arbitration may
proceed without the listing broker being named as a respondent.
When arbitration occurs between two (or more) cooperating
brokers and where the listing broker is not a party, the amount
dispute and the amount of any potential resulting awaiidhitet
to the amount paid to the respondent by the listing brokermand a
amount credited or paid to a party to the transaction atitéetion
of the respondent. Alternatively, if the complaint is bituggainst
the listing broker, the listing broker may name the firspeoating
broker as a third-party respondent. In either instance theictecif
the hearing panel as to procuring cause shall be conclusive with
respect to all current or subsequent claims of the pafties
compensation arising out of the underlying cooperative transact
(Adopted 1/97, Amended 1/07)

2) Where a buyer or tenant representative is compensated bgller
or landlord, and not by the listing broker, and the listing braker
a result, reduces the commission owed by the sellernoitolal
and, subsequent to such actions, another cooperating brokes clai
to be the procuring cause of sale or lease. In such chses t
complainant may name the first cooperating broker as responden
and arbitration may proceed without the listing broker beimgeah
as a respondent. When arbitration occurs between two (or more)
cooperating brokers and where the listing broker is not a pagty,
amount in dispute and the amount of any potential resultingdawar



is limited to the amount paid to the respondent by the setler
landlord and any amount credited or paid to a party to the
transaction at the direction of the respondent. Alterslgtiif the
complaintis  brought against the listing broker, thentisbroker
may name the first cooperating broker as a third-pagyardent.

In either instance the decision of the hearing panel as tonmg
cause shall be conclusive with respect to all currentiosexjuent
claims of the parties for compensation arising out ofiterlying
cooperative transactiofAdopted 1/97, Amended 1/07)

3) Where a buyer or tenant representative is compensatéd byyer
or tenant and, as a result, the listing broker reduces thmission
owed by the seller or landlord and, subsequent to such actions,
another cooperating broker claims to be the procuring caissgeof
or lease. In such cases the complainant may name the first
cooperating broker as respondent and arbitration may proceed
without the listing broker being named as a respondent.
Alternatively, if the complaint is brought against thaitig broker,
the listing broker may name the first cooperating brokertagd:
party respondent. In either instance the decision of tlairfye
panel as to procuring cause shall be conclusive with respedit
current or subsequent claims of the parties for compensation
arising out of the underlying cooperative transacti@dopted
1/97)

4) Where two or more listing brokers claim entitlemeta
compensation pursuant to open listings with a seller or landlord
who agrees to participate in arbitration (or who requests
arbitration) and who agrees to be bound by the decision. Is case
where one of the listing brokers has been compensated byléne se
or landlord, the other listing broker, as complainant, neye the
first listing broker as
respondent and arbitration may proceed between the brokers
(Adopted 1/97)

5) Where a buyer or tenant representative is compensated bgller
or landlord, and not by the listing broker, and the listing braker
a result, reduces the commission owed by the sellernaitolial
and, subsequent to such actions, claims to be the procuringofause
sale or lease. In such cases arbitration shall be betiedisting
broker and the buyer or tenant representative and the amount in
dispute is limited to the amount of the reduction of commis$d
which the listing broker agree@fdopted 1/05)

« Standard of Practice 17-5
The obligation to arbitrate established in Article 17 includisputes
between RaLTORS® (principals) in different states in instances where,
absent an established inter-association arbitration agntertiee
ReaLTorR® (principal) requesting arbitration agrees to submit to the
jurisdiction of, travel to, participate in, and be bound by @asulting

award rendered
in arbitration conducted by the respondent@\Ror™'s association,
in instances where the respondent(s)

ReALTOR®s association determines that an arbitrable issue exists.
(Adopted 1/07)

The Code of Ethics was adopted in 1913. Amended at the Annual
Convention in 1924, 1928, 1950, 1951, 1952, 1955, 1956, 1961, 1962,
1974, 1982, 1986, 1987, 1989, 1990, 1991, 1992, 1993, 1994, 1995,
1996, 1997, 1998, 1999, 2000, 2001, 2002, 2003, 2004, 2005 and
2006.

Explanatory Notes
The reader should be aware of the following policies whiohe been
approved by the Board of Directors of the National Assiatia

In filing a charge of an alleged violation of the Code i€ by a
ReaLTOR®, the charge must read as an alleged violation of onmme
Articles of the Code. Standards of Practice may bel @itesupport of
the charge.

The Standards of Practice serve to clarify the ethitdigations
imposed by the various Articles and supplement, and do not sit#stit
for, the Case Interpretations in Interpretations of theeQof Ethics.

Modifications to existing Standards of Practice and additioesv
Standards of Practice are approved from time to timadé&s are
cautioned to ensure that the most recent publications drediti
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